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BAocAo
K~t qua thl}'Chi~n cong tac ti~p dan, giai quyet khi~u nai, tAcao va phong chAng

tham nhiing 6 thang diu nam 2023.

Thirc hien Cong van s6 6911UBND-TTrngay 09 thang 6 nam 2023 cua Thanh
tra huyen Van Lam v8 viec bao cao kSt qua cong tac tiSp cong dan, giai quyet dan
thu va cong tac phong chong tham nhiing 6 thang d~unam 2023

lJBND thi tdn Nhu Quynh bao cao viec thuc hien cong tac tiSp dan, giai quyet
khieu nai, t6 cao va phong chong tham nhiing 6 thang d~u nam 2023 nhu sau:

I. Khai quat d,c di~m, tinh hinh.
Nhu Quynh la mot thi trfut thuoc huyen Van Lam, tinh Hung Yen voi dien tich

(y~; '.l; ~)ien705,33 ha; thi tr~n co vi tri dia ly: Phia B~c giap huy~n Gia Lam, thanh
.,_.' .. l)i; phia Nam giap xa Dinh Du; phia Dong giap xa L~c D~o; phia Tay giap

.~Ouang. Nha co vi tri dia ly thu~n lqi, thi tr~n Nhu Quynh sam thu hut va co
J..\b1el~ , ki~n thu~ lqi cho phlit tri~n cac dg an trong va ngmli nu6c van d~u tu san
xuat kmh doanh, thuc dAykinh tS, van hoa, xa hQiphat triSn. Ben c~nh nhiing lqi thS
do, cac vfut d8 v8 khiSu ki~n, quan ly, su d\lng d~t dai co nhi@uphuc t~p. Tuy nhien
duqc sg lanh d~o, chi d~o cua lanh d~oHuy~nuy, UBND huy~n,Dang uy, UBND thi
trfut Nhu Quynh c6 g~g d6i m6i phuang thuc lam vi~c, gop ph~ giam thiSu cac
khiSu ki~n phuc t~p, vuqt c~p; cong tac tiSp dan, xu ly giai quySt dan thu khiSu n~i,
t6 cao duqc dam bao dung quy dinh.

II. Cong tac lanh d,o, chi d,o va k~t qua tri~n khai, thl}'Chi~n Chi thi·
1.Cong tac lanh d,o, chi d,o:

Cong tac triSn khai, lanh d~o chi d~o thgc hi~n Lu~t khiSu n~i, Lu~t t6 cao, Lu~t tiSp
cong dan va cac van ban phap lu~t hi~n hanh co lien quan cua c~p uy, chinh quy8n,
MTTQ (J dia phuong; UBND thi trfut da ban hanh QuySt dinh s6 189/QD-UBND
ngay 15/7/2021 v@quy chS lam vi~c cua UBND thi trfut nhi~m kY 2021- 2026 va
phan cong nhi~mV\lC\lthS cho tUng thanh vien, thee do phan cong Cong chuc Van
phong - Th6ng ke trgc tiSp tiSp cong dan, tiSp nh~ don thu cua dan t~i bQph~ mQt
cua thi tr~n; ban hanh QuySt dinh s6 160/QD-UBND ngay 22/3/2023 v@vi~c ban
hanh Chuong trinh hanh dQngvS thgc hanh tiSt ki~m, ch6ng lang phi nam 2023 cua
UBND thi tr~nNhu Quynh.

T~p trung lanh d~o, chi d~o thgc hi~n t6t cong tac tiSp cong dan va giai quySt
khiSu n~i, t6 cao; kip thai C\lthS hoa cac chu truong cua Trung uang, cua Tinh uy,
Huy~n uy vS cong tac tiSp cong dan va giai quySt khiSu n~i, t6 cao thanh cac giai
phap C\lth~, thiSt th\lc dS nang cao hi~u qua cong tac tiSp cong dan, giai quYStkhiSu
n~i, t6 cao. Thuang xuyen chi d~o, lanh d~o va t6 chilc thgc hi~n cong tac tiSp cong
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dan va giai quyet khieu nai, t6 cao; b6 tri noi tiep dan, trang bi co sa v~t chat, trang
thiet bi va phan cong can bQ lam cong tac ti@pcong dan; huang dful, d@xuat bien
phap giai quyet cac khieu nai, t6 cao cua cong dan dam bao dung lu~t dinh, tirng
buoc han ch@cac vu viec khieu kien dong ngiroi, cac vu khieu kien phirc tap, du luan
xa hQi quan tam. Chi dao tang cuong cong tac kiem tra, giam sat, nham phat hien,
chan ~hinh kip thoi nhfmg han ch@,y@ukern phat sinh trong linh V\l'Cgiai quy@tkhieu
nai, to cao,

2.K~t qua cong tac ti~p cong dan:
UBND thi tran da chi dao cac cong chirc chuyen mon quan tam triSn khai thirc

hien nghiem tuc cong tac ti@pcong dan va giai quy@tkhi@un~i, t6 cao; xac dinh la
nhi~m V\l chinh trj quan trQng, thuang xuyen; chi d~o tang cuang, nang cao chat
lugng giai quy@tkhi@un~i, t6 cao; nghiem tuc th\1'chi~n cac quy@tdinh giai quy@t
khi@un~i co hi~u l\1'cphap lu~t, quy@tdinh xu Iy t6 cao. V@cO'ban, vi~c giai quy@t
khi@un~i, t6 cao cua UBND thi tran dugc th\1'Chi~n dUng trinh t\1',thu tl)c, dam bao
khach quan, chinh xac, bao v~ quy@n19i chinh dang cua cong dan. Tang cuang kiSm
tra, don d6c can bQ, cong chuc trong th\1'chi~n nhi~m V\l ti@pdan va xu Iy dan thu
chap hanh t6t nQi quy, quy ch@,cong tac thanh tra, ti@pcong dan, giai quy@tkhi@un~i
t6 cao va phong ch6ng tham nhung. Dang thai phat hi~n, ki@nnghi xu Iy kip thai mQt
s6 sai ph~ lien quan d@ncong tac quan Iy dat dai, giai phong m~t bAng... bao v~
quySn Igi ich chinh dang cua nguai dan, gop ph§.n em dinh tinh hinh va nang cao hi~u
l\1'c,hi~u qua quan Iy nha nuac. Thong qua tuyen truySn v~ dQng va giai thich phap
lu~t nhiSu cong dan da hiSu va t\1'giac chap hanh cac quy dinh, co truang hgp rut dan
khi@un~i, t6 cao.

2.1. Kit qua ki?n toim t6 chuc, d9i ngil can b9 lam cong tac tiip cong dan,
tham mu-ugiai quyit khiiu nr;zi,tb cao.

_ UBND thi tran ban hanh Quy@tdinh s6 189/QD-UBND ngay 15/7/2021 v@
quy ch@lam vi~c cua UBND thi tran Nhu Quynh nhi~m ky 2021 - 2026; phan cong
Cong chuc Van phong - Th6ng ke tf\l'Cti@pti@pcong dan ti@pnh~ dan thu cua cong
dan hang ngay t~i bQ ph~ mQt cua. Dang thai hang thang t~i cac cUQchQp giao ban
UBND danh gia va dS ra phuang huang giai quy@tdan thu khi@un~i, t6 cao.

_ Ban hanh quy ch@ti@pcong dan, trong do dinh ky Chu tich UBND thi tran
ti@pcong dan vao thu nam hang tu§.n; ngoai ra con ti@pcong dan dQtxuat khi c§.ngiai
quy@tnhUng van dS phat sinh.

2.2. Vi?cbb tri dja didm, co sa v~t chatph'f!,CV'f!, cong tac tiip cong dan
UBND thi tran b6 tri cong cong chuc Van phong th6ng ke 1f\l'Cti@pcong dan,

ti@pnh~ dan thu cua cong dan t~i bQ ph~n MQt cua; Chu tich UBND ti@pcong dan
vao ngay thu 5 hang tudn, dam bao cO'sa v~t chat ph\lC V\l cong tac ti@pcong dan,
xay d\fllg Ijch ti@pcong dan dinh kY, thuang xuyen va niem y@tcong khai cho cac cO'
quan, t6 chuc va cong dan bi@t.Vi~c ti@pcong dan da dugc rna s6 sach thee d5i, sau
phien ti@pdan, cac khi@un~i, t6 cao, ki@nnghi, phan anh cua cong dan dugc phan
cong xu Iy theo quy dinh.

2.3. Sbli?u, kit qua tiip cong dan din 311512023
_S6 cUQc55, s61ugt ngum 129, s6 V\l vi~c 32, s6 doan dong nguai 06.
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- NQi dung khieu nai, t6 cao, d~ nghi, phan anh chu ySu khi tiSp; chu ySu t~p
trung linh vue tranh chftp dftt dai, tranh chftp quyen su dung dftt, b6i nrong cac du an,
linh vue moi tnrong, an ninh tr~t nr va mQt s6 linh vue khac.

- KSt qua da:tiSp cong dan va giai quySt 55 cuoc; S6 vu viec da:giai quyet 32;
s6 vu viec chua duoc giai quyet: 0;

- Danh gia kSt qua, hi~u qua ciia cong tac tiSp cong dan.
UBND da: chi dao cac cong chirc chuyen mon quan tam tri8n khai thuc hien

nghiem tuc cong tac tiSp cong dan va giai quyet khiSu nai, t6 cao; viec giai quyet
khieu nai, t6 cao duoc thirc hien dung trinh tg, thu t\}c, dam bao khach quan, chinh
xac, bao v~ quy~n 19i chinh dang cua cong dan va xac dinh la nhi~m V\l chinh tri quan
tn;mg trong cong tac cai cach hanh chinh; thong qua tuyen truy~n v~n dQng va giai
thich, nhi~u cong dan da:hi8u va tg giac chftp hanh cac quy dinh cua phap lu~t, gop
phfin 6n dinh tinh hinh va nang cao hi~u 19c, hi~u qua quan ly nha nuac t~i dia
phuong.

3. KSt qua giai quySt khiSu n,i, ta cao
- T6ng s6 don khiSu n~i: Da: tiSp nh~ 01 don, UBND thi trftn da: ra thong bao

th\lly don khiSu n~i nhung sau do cong dan da:co dan xin rut khiSu n~i.
- T6ng s6 don dan t6 cao: 0 dan
4. KSt qua cong tac phong chang tham nhfing.
4.1. Kit qua th1:lChi¢n cac bi¢n phap phdng ngita tham nhung
- Vi~c thgc hi~n cac quy dinh v~ cong khai, minh b~ch trong ho~t dQng cua co

quan: UBND thi trftn xay dgng va ban hanh Quy chS lam vi~c va thgc hi~n t6t quy
chS dan chu cong khai, minh b~ch v~ tai chinh cua co quan t~i cac kY hQp HDND;
cong khai tai chinh, ngan sach, dfiu tu xay dgng co ban, quy ho~ch su d\lng dftt, cong
tac luan chuy8n, dao t~o can bQtheo dung quy dinh cua phap lu~t.

- Vi~c xay dgng, ban hanh va thgc hi~n cac chS dQ, dinh muc, tieu chu~n:
UBND thi trftn ban hanh ; QuySt dinh s6 458/QD-UBND ngay 30/12/2022 cong khai
dg toan thi chi ngan sach nha nuac nam 2023; QuySt dinh s6 459/QD-UBND ngay
30/12/2022 v~ ban hanh quy chS chi tieu nQi bQ, quan ly va su d\lng tai san cong cua
UBND thi trftnNhu Quynh nam 2023.

- Vi~c can bQ, cong chuc, vien chuc nQP l~i qua t~ng: t~i UBND thi trftn chua
co truemg hgp nao su d\lng tai san cong, t~g qua, nh~n qua khong dUng quy dinh.

- Vi~c xay dgng, thgc hi~n quy tAcUng xu cua can bQ, cong chuc: chi d~o thgc
hi~n t6t QuySt dinh s6 30/2007/QD-BNV ngay 2610212007 cua BQ NQi V\l v~ vi~c
ban hanh quy tAcUng xu cua can bQ, cong chuc; 100% can bQ, cong chuc chftp hanh
nghiem chinh Phap lu~t cua Nha nuac, Icy lu~t, ky cuong hanh chinh; nQi quy, quy
chS cua co quan. Thgc hi~n t6t 16i s6ng lanh m~, tich cgc, quan tam chia se va giup
do nguai khac. Bao v~, giu gin canh quan dan vi; xay dgng. SApxSp bai tri ban ghS,
phong lam vi~c mQt cach khoa hQc, gQn gang, ngan nAp, s~ch se. Can bQ, cong chuc
Ung xu bfuIg ngon ngu dung mgc, trung thgc, cfiu thi va lAngnghe.

- Vi~c chuy8n d6i vi tri cong tac cua can bQ, cong chuc: Nam 2022 thgc hi~n
chuy8n d6i vi tri d6i vai 04 cong chuc theo KS ho~ch s6 521KH-UBND ngay
30/3/2022 cua UBND huy~n Van Lam; nam 2023 theo ra soat thi tr§.n Nhu Quynh
khong co cong chuc nao thuQc di~n phai chuy8n d6i, di~u dQng.
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_Viec thirc hien cac quy dinh v~ minh bach tid san thu nhap: Hang nam UBND
xa trien khai den toan thS can bQ, cong chirc xa thuc hien ke khai tai san thu nhap
thea Nghi dinh s6 130/20201ND-CP cua Chinh phu; nam 2022 co 15 can bQ, cong
chirc thi tr§n thirc hien ke khai tai san thea quy dinh.

_Vi~c xem xet, xu ly trach nhiem cua nguoi dirng d~u co quan, dan vi khi dS
xay ra hanh vi tham nhiing trong co quan do minh quan ly, phu trach: Thuc hien
nghiem che dQ trach nhiem cua ngiroi dirng d~u co quan, dan vi thea Nghi dinh s6
170/20061ND-CP cua Chinh phu v~ xu ly trach nhiem ngiroi dirng d~u khi dS xay ra
tham nhiing. Thai gian qua thi tr~n khong co ngiroi dimg d~u co quan bi xu ly trach
nhiem do dS xay ra tham nhfing.

_ Viec tlnrc hien cai each hanh chinh: Chi d~o thgc hi~n cai cach hanh chinh,
d6i mm cong ngh~ quan IY.TriSn khai, nang cao ch~t IU<JIlgho~t dQng cua bQ ph~n
"Tiep nh~ va tra ket qua MQt cua, MQt cua lien thong", tang cuang kiSm soat thu
t\lC hanh chinh; ap d\lflg h~ th6ng quan ly ch~t IU<JIlgISO 9001 :2015; triSn khai su
d\lng co hi~u qua H~ th6ng quan ly van ban di~n tu; thu di~n tu cong V\l; su d\lflg chu
ky s6 chuyen dung trong phat hanh van ban; xay dvng dQi ngu can bQ, cong chuc co
nang luc dap Ung yeu c~u nhi~m V\l; triSn khai hi~u qua vi~c Ung d\lflg cong ngh~
thong tin. Chi d~o can bQ, cong chuc thgc hi~n nghiem tilc, n~ nep tiep cong dan, giai
quyet khieu n~i, t6 cao cua cong dan. UBND thj tr~n thgc hi~n thanh toan, tra lu:·, g
cho can bQ, c?ng chuc, nguai hu6ng luang tir ngan sach qua tai khoan. '.~~~~

4.2. Ket quaphtit hirn, xU If tham nhilng t(li tJan vi \@T.~
- T~ng s6 V\l vi~c: Khong; i'
- Doi tU<JIlgtham nhung duqc phat hi~n: Khong; ~~
- T6ng s6 ti~n, tai san tham nhOOgduqc phat hi~n: Khong. .-
Tren day la bao cao vi~c thgc hi~n cong tac tiep cong dan, giai quyet khieu n~i,

t6 cao va phong ch6ng tham nhung cua UBND thi tr~n Nhu Quynh, xin bao cao Uy
ban nhan dan huy~n, Thanh tra huy~n Van Lam.!.

Noi nh~n:
- Thanh tra huy~nVan Lam;
- Luu: VT.
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